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The study demonstrated that there are differences in the level of health service
quality due to organizational variables (name, age, hospital size) in private hospitals (the
field of study), and there is no positive effect with regard to the two dimensions of
reliability and response to the variable of hospital size on the quality of health service in
private hospitals (field of study).

The study set out a number of recommendations, the most important of which are
to recommend the private hospitals to pay attention to the dimensions of the various
variables in the quality of the health service, and the application of health service quality
systems in private hospitals (the field of study), in line with Arab and international
standards, and the possibility of developing the dimensions of the study to enhance the

quality of health service.
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“The Impact of Knowledge Management and Entrepreneurial
Orientation on Health Service Quality: A Field Study at Private
Hospitals in the Capital City of Sana'a”

Abstract

This study aimed at determining the impact of knowledge management and
entrepreneurial orientation in health service quality at the private hospitals. The study
targets, through overall survey, all senior leaders (administrative, medical and technical)
at the private hospitals in Sana'a City (study place), and the total study population reached
(260) male and female workers. 229 questionnaires were analyzed with a verification rate
of (88.1%) from the study population.

The study used descriptive and analytical approach to implement the study. The
study used a questionnaire, which developed for this purpose, as a main tool to collect
data. Also, the Statistical Package for Social Sciences (SPSS) program was used to
analyze data and the degree of stability of the study variables ranged between (0.930) and
(0.948) and the reliability ranged between (0.964) and (0.974).

The study reached many results, most importantly of which are that the private
hospitals reached the verification degree for health service quality with a huge rate,
according to the five dimensions of the study: (responsiveness, reliability, sympathy,
safety and tangibility). The study also showed that the hospitals use knowledge
management according to the four dimensions of the study that were (knowledge
generation, knowledge storage, knowledge distribution, knowledge application).
Moreover, the results showed that the level of realization of the knowledge management
dimensions was great in general. The study also showed that the private hospitals (studied
hospitals), demonstrated their practice for entrepreneurial orientation according to the
five dimensions of the study, that were creativity, proactivity, risk adoption,
independence and competitive attack. The study proved that there is a positive impact of
knowledge management and entrepreneurial orientation in health service quality in

private hospitals in Sana'a City.
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