Liad) 4y sgan
(ralal) il g asteill g Ay 111 8515
UGS

alad) il g Lla) b ;) 5ales

Lo gl 16y plattdantr

i) £1aY) B Cilaengall 3 ) ga Jasdads AURT

-

O sball g Cpand) delial dyiad) 48,31 e dailare )

é\.m sc daa) sic d)\.\

!
(raladl Giad) g Ldal) e jal) (udaa
Je ¥ 30 A itwalall 4y )3 o J gaad) cilllaia (e £ 5 A

iyl
S I) pag daaa a3

&l Jae Y1 3l il
b 51 53l 5 0 slall Analas

21447 Bl g3 slaina 22026 «J2.2!



el &) sganl
(alnl) il g aataill g Ay 101 8 )5
SO

alad) il g Ldal) bl jul) ales

byl g gl danl

A5 Ailane Al ) o alaill) £10Y) B (ERP)dwns3all 3 ) ga Jaghads allai i
Osball § crandl dslial Ayianl) 48 i)

dlall

aldai e adieall (ERP) dmuss all 3 )l ga Jaghadi ol i Jala 1) 4l all o2a idon
ad Al 0 A (e ¢ siboaall 5 el Aol ial Al 4S5 80 8 el ¢ 13Y) e (SAP)
W il 5 (et el Liza 5 callaill dadd 53 g eClla slrall 33 s ¢aldall 32 5 8 Aliaial) oldail
()5 aleill o Mand) Loiza ) cdalall clglesll ¢ M) £1a¥1) L Abiciall caplaiil) ¢laY) sl e
) aand s 5 S AL aanall g ¢ il aa o)) rgiall alaie] a3 doul all Cilaal sl
Al s @S ,.3 8 ERP (SAP) alhail (aeasiisall (il sall paen 4 Jiaiall 4l all asins (4
Ay el e (208) Apnial) disal) iy (JaLED jumall bl aladiuly g olils g0 (246) paxe
O 2l & jelal 5 (SPSS) geabiye plaaiuly cililll Jula (5 ja 385 (%84.55) o a8 s
Aaxd 33 g2 Lealy e slaall 33 g2 323 A4 QlA (2 ja (5 sl Cela ERP pUai o jlaa da
s s il iy LS G BT (5 sy paddiiwsall Ly el (s caldail) 53 g o ol
e1aY) e el Ly o A Y1 A pall 8 e Dlerll Lia y aed el G ¢ candiiill 1o (e i o (5 siane
Aas e Ayl Ailan) AN (63 eyl T 2 ga 5 il il LS G 5 a1 4 5l 8 L)
SV e leall 53 s il S G caldaill el 53l < gl ¢kl 1Y) e ERP ol
B sn g pde IS il & jedal 5 ) dloa G gina | (periiivaall Lia ) eday ol cpm B )l
(i) o8 ¢ guim By Al e gal) il yuiall (5 e andaiill ¢l a8 Al uan] AV i)
da ) by (8l et Ay b candaiill oo G 8 AR 31 223 ERP aldas o 4l ) 2S5

AS il Al i) Calaall alail) s jiie Jay 5 eCle glaall B3 ga ety i jlas

i yall ldatl

& liall Jlae Y1 5 la) Sl
L ) 53S0 5 slal) dnalas
21447 Baadll slaiwa 22026 «J2 !



Republic of Yemen
Ministry of Education and Scientific Research
University of Science and Technology

Deanship of Postgraduate Studies and Scientific Research Lty

The Impact of Enterprise Resource Planning Systems on
Organizational Performance: A Case Study of the Yemeni Company
for the Manufacture of Ghee and Soap

Abstract

This study aimed to analyze the impact of the Enterprise Resource Planning (ERP)
system based on SAP on organizational performance at the Yemeni Company for Ghee
and Soap Industry. It examined the system dimensions-namely system quality,
information quality, service quality, and user satisfaction-and their effect on the
dimensions of organizational performance, namely financial performance, internal
processes, customer satisfaction, and learning and growth. To achieve the study
objectives, a descriptive-analytical approach was adopted, and an electronic questionnaire
was designed to collect data from the study population, which consisted of all 246
employees using the ERP (SAP) system in the company. Using a comprehensive
enumeration method, 208 valid responses were obtained, representing a response rate of
84.55%. The data were analyzed using SPSS software. The results showed that the level
of ERP system practice was high, particularly in the dimension of information quality,
followed by service quality and then system quality, while user satisfaction was relatively
lower. The results also indicated a high level of organizational performance, with
customer satisfaction ranking first, whereas financial performance ranked last.
Furthermore, the results demonstrated a statistically significant positive effect of the level
of ERP system practice on organizational performance, with varying impacts across
system dimensions: information quality had the strongest effect, while user satisfaction
showed no direct significant effect. The results also revealed no statistically significant
differences in organizational performance evaluation attributable to demographic
variables. In light of these findings, the study confirms that the ERP system is an effective
tool for improving organizational performance, provided that its practice level is
continuously enhanced, information quality is strengthened, and system outputs are
aligned with the company’s strategic objectives.
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