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 الإكاه٠خ ارقبم اٌمواهاد رؾ١َٓ فٟ اٌّؼٍِٛبد رىٌٕٛٛع١ب أصو

 ثّل٠ٕخ اٌؾل٠لح اٌؼبٍِخفٟ اٌجٕٛن  ١ِلا١ٔخكهاٍخ 
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 ا١ّٕ١ٌخ اٌغّٙٛه٠خ

 اٌزؼ١ٍُ اٌؼبٌٟ ٚاٌجؾش اٌؼٍّٟ ٚىاهح

 ٚاٌزىٌٕٛٛع١ب اٌؼٍَٛ عبِؼخ

 اٌؼٍّٟ ٚاٌجؾش اٌؼ١ٍب اٌلهاٍبد ػّبكح

 

 

 

 

 

 :الإكاه٠خ رىٌٕٛٛع١ب اٌّؼٍِٛبد فٟ رؾ١َٓ ارقبم اٌمواهاد أصو"

 ثّل٠ٕخ اٌؾل٠لح" اٌؼبٍِخكهاٍخ ١ِلا١ٔخ فٟ اٌجٕٛن 

‌

 ٍقضّاٌ

‌

فتٟ‌ىح٠ٍتش‌حطوخً‌حٌمَحٍحص‌حلإ‌طل١ٔٓ‌حٌّعٍِٛخص‌فٟ‌طىٌٕٛٛؿ١خ‌أػَ٘يفض‌حٌيٍحٓش‌اٌٝ‌طلي٠ي‌

ٌٚظلم١تك‌‌،رّي٠ٕتش‌حٌلي٠تيس‌وّـظّتع‌ٌٍيٍحٓتش‌حٌعخٍِتش‌فتَٚه‌حٌزٕتٛنٚلتي‌طتُ‌حهظ١تخٍ‌‌حٌَّٜفٟ‌م خهحٌ

ٌـّتع‌ش‌ ٍتٝ‌حلآتظزخٔش‌وتؤىحس‌ٍث١ٔت‌صٚح ظّتي‌،حٓظويَ‌حٌّٕٙؾ‌حٌٛٛفٟ‌حٌظل١ٍٍتٟطُ‌‌أ٘يح ‌حٌيٍحٓش‌

ٌمٍش‌ تيى‌أفتَحى‌حٌّـظّتع‌طتُ‌اؿتَحء‌‌ٚٔظَحا‌‌،(124حٌز١خٔخص‌ِٓ‌أفَحى‌ِـظّع‌حٌيٍحٓش‌ٚحٌزخٌا‌ يىُ٘‌)

ٚرعتي‌ ١ٍّتش‌طل١ٍتتً‌حٌز١خٔتخص‌ٚحهظزتتخٍ‌‌ٓتظزخٔش‌ ٍتٝ‌ؿ١ّتتع‌أفتَحى‌حٌّـظّتتع حٌّٔتق‌حٌ٘تخًِ‌ٚط٠ُٛتتع‌حلا

‌ط١ش:٢ح‌طٍٛٛض‌حٌيٍحٓش‌اٌٝ‌أُ٘‌حٌٕظخثؾ‌،ف١َٟخص‌حٌيٍحٓش

 ٌظىٌٕٛٛؿ١تتخ‌حٌّعٍِٛتتخص‌ ٕتتي‌حطوتتخً‌‌رّي٠ٕتتش‌حٌلي٠تتيس‌حٌعخٍِتتشِٔتتظٛٞ‌ط ز١تتك‌حٌعتتخ١ٍِٓ‌فتتٟ‌حٌزٕتتٛن‌

 .حا‌ؿي‌خا‌َِطفع‌حٌمَحٍ‌وخْ

 ٗك١تغ‌ذ‌طتٛفَ‌حطوتخً‌حٌمتَحٍحص‌حٌّظعٍمتش‌رظىٌٕٛٛؿ١تخ‌حٌّعٍِٛتخص‌وخٔتض‌وز١تَس‌ىٍؿ‌  ْ ىح٠ٍت١ٓ‌حلإا

يِْٛ‌طىٌٕٛٛؿ١تتخ‌٠لَٛتتْٛ‌ ٍتتٝ‌حٌَؿتتٛه‌اٌتتٝ‌لٛح تتي‌حٌز١خٔتتخص‌ ٕتتي‌حطوتتخًُ٘‌ٌٍمتتَح٠ٚ‌ٍٔتتظو

حٌمَحٍ‌ِٚ٘تخٍوش‌حٌَّإٚٓت١ٓ‌‌لاطوخً‌ذحٌّٕخٓذحٌّعٍِٛخص‌ٌٍلٜٛي‌ ٍٝ‌حٌّعٍِٛخص‌فٟ‌حٌٛلض‌

 فٟ‌حطوخً‌حٌمَحٍ.

 حطوخً‌حٌمَحٍحص‌حلإىح٠ٍش‌طل١ٔٓ‌ِٛخص‌فٟظىٌٕٛٛؿ١خ‌حٌّعٍوز١َ‌ٌ‌أػ٠‌َٛؿي. 

 حطوخً‌حٌمَحٍحص‌‌طل١ٔٓ‌فٟ‌ا٠ـخرٟ‌أ ٍٝ‌ٔٔزش‌طؤػ١َ‌ٞ‌حلأؿِٙس‌ٚحٌّعيحص‌ٚحلإؿَحءحصوخْ‌ٌزعي

 .رّي٠ٕش‌حٌلي٠يس‌حٌعخٍِشفٟ‌حٌزٕٛن‌حلإىح٠ٍش‌

اٛ‌ ‌ٍض‌حٌيٍحٓش‌اٌٝ‌ِـّٛ ش‌ِٓ‌حٌظ١ٛٛخص‌أّ٘ٙخ:ِٚٓ‌حٌٕظخثؾ‌حٌٔخرمش‌طٛ

 رظلف١تتِ‌ٚط٘تتـ١ع‌حلإىح٠ٍتت١ٓ‌ِخى٠تتخا‌ِٚع٠ٕٛتتخا‌ٌظ٘تتـ١عُٙ‌ ٍتتٝ‌حلآتتظَّحٍ‌فتتٟ‌‌حٌعخٍِتتشل١تتخَ‌حٌزٕتتٛن‌

 ط ز١ك‌طىٌٕٛٛؿ١خ‌حٌّعٍِٛخص‌رّٔظٜٛ‌ خي.

 ‌َاٌٝ‌ِعيلاص‌أ ٍٝ‌ٚأوؼَ‌ط ٍٛحا‌‌طىٌٕٛٛؿ١خ‌حٌّعٍِٛخصطٕف١ٌ‌رَحِؾ‌طي٠ٍز١ش‌طٙي ‌اٌٝ‌ط ٠ٛ. 

 .طع٠ِِ‌حٌظعخْٚ‌ٚحٌظ١ٕٔك‌ر١ٓ‌حلإىح١٠ٍٓ‌ٚحٌعخ٠ٌِ‌ٓ١ٍِخىس‌ِٔظٜٛ‌حٌّ٘خٍوش‌فٟ‌حطوخً‌حٌمَحٍحص‌

 

 خاٌطبٌج

 

 

 هثبة ػٍٟ أؽّل اٌغجوٞ 

 

 اٌّشوف
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From the previous results, the study reached a number of 

recommendations, the most important of which are: 

 Maintaining the high level of application of information technology in 

civil banks in Hodeida city and its positive role in improving decision 

making by motivating and encouraging them to continue to use 

information technology when making administrative decisions. 

 Implement training programs aimed at developing information 

technology to higher and more sophisticated rates. 

 Enhancing cooperation and coordination between administrators and 

staff to increase the level of participation in decision-making. 
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“The Impact of Information Technology on Improving Managerial 

Decision-Making: A Field Study at Banks Operating in Hodeida” 

Abstract 
 

This study aimed to determine the impact of information technology on 

management decisions in the commercial banking sector. The branches of 

national banks in Hodeida city were selected as the community for the 

study, and the descriptive analytical approach was used to achieve the 

objectives of the study. It relied on the questionnaire to collect data from 

the members of the study community's (124). Because of the small number 

of the population, a comprehensive survey was conducted and the 

questionnaire was distributed to the entire population, several statistical 

methods have been used to achieve the study objectives. The study reached 

the following main results after analyzing the data and testing the 

hypotheses of the study: 

 The level of the employees' application of the national banks in Hodeida 

information technology when the decision was made was very high. 

 The degree of availability of IT-related decision-making has been 

significant as administrators are keen to refer to databases when making 

decisions and use information technology to obtain timely information for 

decision making and share subordinates in decision making. 

 The hardware, equipment, and procedures dimensions had the highest 

positive impact on decision making in national banks in Hodeida city. 

 There is a significant impact of information technology in management 

decision-making. 
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