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From the previous results, the study reached a number of

recommendations, the most important of which are:

e Maintaining the high level of application of information technology in
civil banks in Hodeida city and its positive role in improving decision
making by motivating and encouraging them to continue to use
information technology when making administrative decisions.

e Implement training programs aimed at developing information
technology to higher and more sophisticated rates.

e Enhancing cooperation and coordination between administrators and

staff to increase the level of participation in decision-making.
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“The Impact of Information Technology on Improving Managerial
Decision-Making: A Field Study at Banks Operating in Hodeida”

Abstract

This study aimed to determine the impact of information technology on
management decisions in the commercial banking sector. The branches of
national banks in Hodeida city were selected as the community for the
study, and the descriptive analytical approach was used to achieve the
objectives of the study. It relied on the questionnaire to collect data from
the members of the study community's (124). Because of the small number
of the population, a comprehensive survey was conducted and the
questionnaire was distributed to the entire population, several statistical
methods have been used to achieve the study objectives. The study reached
the following main results after analyzing the data and testing the
hypotheses of the study:

e The level of the employees' application of the national banks in Hodeida
information technology when the decision was made was very high.

e The degree of availability of IT-related decision-making has been
significant as administrators are keen to refer to databases when making
decisions and use information technology to obtain timely information for
decision making and share subordinates in decision making.

e The hardware, equipment, and procedures dimensions had the highest
positive impact on decision making in national banks in Hodeida city.

e There is a significant impact of information technology in management

decision-making.
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