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Abstract

The study aimed to investigate the impact of organizational factors on the quality
of accounting information systems (AISs) at the Yemeni Telecommunication Group. To
achieve the study objective, the questionnaire was used as a tool for collecting data from
the study sample which consisted of (162) employees, and it was suitable for use (131)
from the study population, from the group (i.e., Yemen Telecommunications Corporation,
TeleYemen Company, and Yemen Mobile Company) in its centers The main office in the
capital, Sana'a, according to its affiliates. The sample included the field of accounting
information systems who has the powers to use these systems. The results showed that
there is an effect of organizational factors (organizational culture and organizational
structure) on the quality of AlSs in the Yemeni Telecommunication Group. The study
found that there is a strong direct correlation between organizational factors and the
quality of AlSs in the Yemeni Telecommunication Group with a correlation coefficient
of (0.803), and the analysis of the correlation relationship showed that the strongest
correlations were between organizational culture and the quality of AlSs, as the degree
of influence of organizational culture reached (50.70). %), followed by the correlation
between the organizational structure and the quality of AISs, where the degree of
influence of the organizational structure was (37%). The study recommended that in order
to materializing and continue the quality of AISs, the Yemeni Telecommunication Group
should always work to adopt organizational culture that always includes aspiration for
improvement and an organizational structure that is less centralized and formal in it is
clear so that it contains a job description guide that clearly defines the duties, authority
and submission of each job accountability and thus create a work environment that helps
improve the performance of AlSs.
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