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In the light of the findings, the study recommended the enhancement of
organizational culture in Yemeni banks, especially the culture of relations in a way that
encourages and motivates employees for more creativity and innovation, in addition to
the enhancement of the knowledge management practice, particularly knowledge

transfer, due to its proved impact on the achievement of organizational development.
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The Impact of Organizational Culture on Organizational Development
through Knowledge Management in the Yemeni Banks

Abstract

The study aimed to identify the impact of organizational culture on
organizational development through knowledge management at Yemeni banks. The
study also aimed to examine the achieved level of organizational development, the level
of organizational culture availability, and the level of knowledge management
practicing at the study banks. The study population was selected from employees who
have senior management and executive positions at Yemeni banks in the capital
Municipality of Sana’a which included (1912) individuals from (13) banks. The
stratified random sampling was considered for selecting the sample of study which
included (314) individuals from the banks of the study. The descriptive analytical
method was used and the data were collected by a questionnaire as the main tool for
data collection. Data were processed and analyzed using Statistical Package in Social
Sciences (SPSS). Several statistical methods were also used to measure the study
objectives and test hypotheses. The results of the study revealed that the Yemeni banks
pay a significant interest in achieving organizational development, and in practicing
organizational culture and knowledge management. The technology dimension was the
most achieved among organizational development dimensions by the banks of the
study, while human resources was the least achieved dimension, as well as the most
available dimension of organizational culture was the culture of response dimension and
the least available one was the culture of relations, also the most practiced dimension of
knowledge management was the application of knowledge dimension while the least
practiced one was the transfer of knowledge. The results also revealed differences in the
impact of the organizational culture dimensions on organizational development, where
the most influential was the culture of response and the least of which was the culture of
control, as well as differences in the impact of the organizational culture dimensions on
knowledge management, where the most influential was the culture of response and the
least was the culture of creativity, in addition to the differences in the impact of the
dimensions of knowledge management on organizational development, where the most
influential was the transfer of knowledge and the least application of knowledge,
besides there is a convergence in the responses of the study sample about the impact of
organizational culture on organizational development attributed to the organizational
variables.
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