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Abstract

This study aims at revealing the role of organizational citizenship in job performance.

The private universities in Hodeida city have been selected as the population of the

study. To achieve the objectives of this study, the analytical descriptive method is used.

The main tool of gathering data is a questionnaire which is distributed to all of the

population (183) using the survey method due to their few numbers. In the last, several

statistic techniques have been used to achieve projective of study through analyzing the

data. The results of this study are as follows:

1. Employees’ level of practice of organizational citizenship in the private universities
in Hodeida city is very high.

2. The level of job performance of the employees in the private universities in Hodeida
city is very high.

3. There is a positive significant impact of organizational citizenship in improving job
performance of employees in the private universities in Hodeida city.

4. Conscientiousness has achieved the highest impact on improving job performance
of employees in private universities in Hodeidah city.

5. No statistical significant differences are recorded in the responses of sample
members on the impact of organizational citizenship on job performance due to
demographic variables such as: gender, age, qualification, years of experience,

career and training courses.

In the light of the results, it is recommended to:

1. Maintain the very high level of the practice of the organizational citizenship conduct
among the private universities and its positive impact on improving job performance
through motivating and encouraging employees, developing human relations among
them, and creating awareness and culture about the importance of organizational

citizenship behaviors to improve their performance.

2. Maintain the high level of job performance for employees in private universities in
Hodeidah city by motivating employees to develop their skills, abilities and
experiences in addition to implement training programs that aim at developing job
performance to higher, advanced and more developed rates. Furthermore, private
universities should enhance cooperation, coordination and integration among

employees.
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