
 

 

 الجمهورية اليمنية

 جامعة العلوم والتكنولوجيا

 والبحث العلميعمادة الدراسات العليا 

 

  

 

 

 

  ه٘ب فٟ الأكاء اٌٛظ١فٟٚكٚاٌّٛاؼٕخ اٌزٕظ١ّ١خ 

 (الأ١ٍ٘خ ثّل٠ٕخ اٌؾل٠لحفٟ اٌغبِعبد  كهاٍخ ١ِلا١ٔخ)

 

  

 اٌؽبٌتهٍبٌخ ِملِخ ِٓ 

 عجلاٌجبلٟ عجلاٌّؾَٓ ِؾّل صبثذ

 

 

 إٌٝ 

 فٟ  اٌّبعَز١وِزؽٍجبد اٌؾصٛي عٍٝ كهعخ وغيء ِٓ اٍبد اٌع١ٍب ٚاٌجؾش اٌعٍّٟ، هِغٌٍ اٌل

 إكاهح الأعّبي

 

 

 اٌّشوف

 اٌّعّوٞأؽّل عجلاٌٍّه أؽّل  /كأ.

 أٍزبم إكاهح الأعّبي 

 عبِعخ اٌعٍَٛ ٚاٌزىٌٕٛٛع١ب
 

 

 

 

 ٘ـ1439، شعجبْ  صٕعبء 2018َ، ِب٠ٛ



 

 ى‌

ُّ  ٍقص اٌ

‌

‌ا‌٠ُرؾل٣ل ‌ك‌٢ٛلكذ‌اُلهاٍخ ‌اُز٘ظ٤ٔ٤خ ‌اُٞظ٤ل‌٢ُِؼب٤ِٖٓ‌ك‌٢هطبع‌كٝه‌أُٞاؽ٘خ ‌الأكاء

اُغبٓؼبد‌الأ٤ِٛخ‌ثٔل٣٘خ‌اُؾل٣لح‌ًٔغزٔغ‌ُِلهاٍخ،‌ُٝزؾو٤ن‌كوٝع‌،‌ٝهل‌رْ‌افز٤به‌اُغبٓؼبد‌الأ٤ِٛخ

.‌ٝاػزٔل‌ػ‌٠ِالاٍزجبٗخ‌ًؤكاح‌هئ٤َ٤خ‌ُغٔغ‌اُج٤بٗبد‌خ‌اٍزقلّ‌أُٜ٘ظ‌اُٞطل‌٢اُزؾ٢ِ٤ِأٛلاف‌اُلهاٍ

‌ُوِخ‌ػلك‌أكواك‌(،183ٖٓ‌أكواك‌ٓغزٔغ‌اُلهاٍخ‌ٝاُجبُؾ‌ػلكْٛ‌) أُغزٔغ‌رْ‌اعواء‌أَُؼ‌‌ٝٗظوا

بئ٤خ‌اٍزقلاّ‌اُؼل٣ل‌ٖٓ‌الأٍب٤ُت‌الاؽظٝرٞى٣غ‌الاٍزجبٗخ‌ػ‌٠ِع٤ٔغ‌أكواك‌أُغزٔغ،‌ٝهل‌رْ‌اُشبَٓ‌

اُلهاٍخ‌رٞطِذ‌‌كوػ٤بد‌اُلهاٍخ،افزجبه‌ُزؾو٤ن‌أٛلاف‌اُلهاٍخ،‌ٝثؼل‌ػ٤ِٔخ‌اُزؾ٤َِ‌ُج٤بٗبد‌ٝ

‌:‌ا‌٠ُأْٛ‌اُ٘زبئظ‌اُزب٤ُخ

ُز٘ظ٤ٔ٤خ‌ٓورلغ‌َٓزٟٞ‌ٓٔبهٍخ‌اُؼب٤ِٖٓ‌ك‌٢اُغبٓؼبد‌الأ٤ِٛخ‌ثٔل٣٘خ‌اُؾل٣لح‌َُِٞى‌أُٞاؽ٘خ‌ا .1

 .علا

 .لأ٤ِٛخ‌ثٔل٣٘خ‌اُؾل٣لح‌ٓورلغ‌علآَزٟٞ‌الأكاء‌اُٞظ٤ل‌٢ُِؼب٤ِٖٓ‌ك‌٢اُغبٓؼبد‌ا .2

اُغبٓؼبد‌الأ٤ِٛخ‌ثٔل٣٘ةخ‌ا٣غبث‌٢ُِٔٞاؽ٘خ‌اُز٘ظ٤ٔ٤خ‌ك‌٢الأكاء‌اُٞظ٤ل‌٢ُِؼب٤ِٖٓ‌ك‌٢كٝه‌ٝعٞك‌ .3

 .اُؾل٣لح

كة‌٢الأكاء‌اُةٞظ٤ل‌٢ُِؼةب٤ِٖٓ‌كة‌٢اُغبٓؼةبد‌‌ا٣غةبث‌٢ًبٕ‌ُجؼةل‌ٝػة‌٢اُؼة٤ٔو‌أػِة‌٠َٗةجخ‌رةؤص٤و .4

 .الأ٤ِٛخ‌ثٔل٣٘خ‌اُؾل٣لح

أُٞاؽ٘ةةخ‌‌كٝهزغبثبد‌أكةةواك‌ٓغزٔةةغ‌اُلهاٍةةخ‌ؽةةٍٞ‌ُةةخ‌اؽظةةبئ٤خ‌لاٍةةلا‌رٞعةةل‌كةةوٝم‌ماد‌كلا .5

،‌اُؼٔةةو‌٘ةةٞعاُل٣ٔٞؿواك٤ةةخ‌أُزٔضِةةخ‌كةة‌٢)اُ‌الأكاء‌اُةةٞظ٤ل‌٢رؼةةيٟ‌ُِٔزـ٤ةةواد‌اُز٘ظ٤ٔ٤ةةخ‌‌كةة‌٢

 .،‌اُؼَٔ‌اُٞظ٤ل٢،‌اُلٝهاد‌اُزله٣ج٤خ(لٓخق،‌ٍ٘ٞاد‌اُٝأُئَٛ‌اُؼ٢ِٔ

 اُزٞط٤بد‌أٜٛٔب:ٖٝٓ‌اُ٘زبئظ‌اَُبثوخ‌رٞطِذ‌اُلهاٍخ‌ا‌٠ُٓغٔٞػخ‌ٖٓ‌

َُةِٞى‌‌ثٔل٣٘خ‌اُؾل٣لح‌ك‌٢اُغبٓؼبد‌الأ٤ِٛخ‌بهٍخ‌اُؼب٤ُِٖٓٔٔأُؾبكظخ‌ػ‌٠ِأَُزٟٞ‌أُورلغ‌ .1

،‌ظ٤ل‌‌٢ٖٓ‌فلاٍ‌رؾل٤يْٛ‌ٝرشغ٤ؼْٜأُٞاؽ٘خ‌اُز٘ظ٤ٔ٤خ‌ٝكٝهٙ‌الإ٣غبث‌٢ك‌٢رؾ٤َٖ‌الأكاء‌اُٞ

اُز٘ظ٤ٔ٤ةةخ‌ُزؾَةة٤ٖ‌ُٔٞاؽ٘ةةخ‌،‌ٝرةةٞػ٤زْٜ‌ثؤ٤ٔٛةةخ‌ٍةة٤ًِٞبد‌ار٤ٔ٘ةةخ‌اُؼلاهةةبد‌الاَٗةةب٤ٗخ‌ث٤ةةْٜ٘ٝ

 .أكاءْٛ

‌،أُؾبكظخ‌ػ‌٠َِٓزٟٞ‌الأكاء‌اُٞظ٤ل‌٢أُورلغ‌ُِؼب٤ِٖٓ‌كة‌٢اُغبٓؼةبد‌الأ٤ِٛةخ‌ثٔل٣٘ةخ‌اُؾل٣ةلح .2

،‌٣و‌ٜٓةبهارْٜ‌ٝهةلهارْٜ‌ٝفجةوارْٜ‌ٖٓ‌فلاٍ‌رؾل٤ي‌‌اُؼب٤ِٖٓ‌كة‌٢اُغبٓؼةبد‌الأ٤ِٛةخ‌ػِة‌٠رطةٞ

‌‌،أػِةة‌٠ٝأًضةةو‌رطةةٞهااُةة‌٠ٓؼةةللاد‌‌ر٘ل٤ةةن‌ثةةوآظ‌رله٣ج٤ةةخ‌رٜةةلف‌اُةة‌٠رطةة٣ٞو‌الأكاء‌اُةةٞظ٤ل٢

 .رؼي٣ي‌اُزؼبٕٝ‌ٝاُز٤َ٘ن‌ٝاُزٌبَٓ‌ث٤ٖ‌اُؼب٤ِٖٓٝ

ٓل٣٘ةةةخ‌‌،‌الأكاء‌اُةةةٞظ٤ل٢،‌اُؼةةةب٤ِٖٓ،‌اُغبٓؼةةةبد‌الأ٤ِٛةةةخ،:‌‌أُٞاؽ٘ةةةخ‌اُز٘ظ٤ٔ٤ةةةخاٌىٍّااابد اٌّفزبؽ١اااخ

 .اُؾل٣لح
‌‌



 

v 

Abstract 
 

This study aims at revealing the role of organizational citizenship in job performance. 

The private universities in Hodeida city have been selected as the population of the 

study. To achieve the objectives of this study, the analytical descriptive method is used. 

The main tool of gathering data is a questionnaire which is distributed to all of the 

population (183) using the survey method due to their few numbers. In the last, several 

statistic techniques have been used to achieve projective of study through analyzing the 

data. The results of this study are as follows: 

1. Employees’ level of practice of organizational citizenship in the private universities 

in Hodeida city is very high. 

2. The level of job performance of the employees in the private universities in Hodeida 

city is very high. 

3. There is a positive significant impact of organizational citizenship in improving job 

performance of employees in the private universities in Hodeida city. 

4. Conscientiousness has achieved the highest impact on improving job performance 

of employees in private universities in Hodeidah city. 

5. No statistical significant differences are recorded in the responses of sample 

members on the impact of organizational citizenship on job performance due to 

demographic variables such as: gender, age, qualification, years of experience, 

career and training courses. 

 

In the light of the results, it is recommended to: 

1. Maintain the very high level of the practice of the organizational citizenship conduct 

among the private universities and its positive impact on improving job performance 

through motivating and encouraging employees, developing human relations among 

them, and creating awareness and culture about the importance of organizational 

citizenship behaviors to improve their performance. 

2. Maintain the high level of job performance for employees in private universities in 

Hodeidah city by motivating employees to develop their skills, abilities and 

experiences in addition to implement training programs that aim at developing job 

performance to higher, advanced and more developed rates. Furthermore, private 

universities should enhance cooperation, coordination and integration among 

employees.  
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