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“The Impact of Application Level of the Joint Commission International
Accreditation Standards for Hospitals on Achieving Organizational
Excellence through Social Responsibility: An Applied Study on Yemeni
Hospitals that Apply International Accreditation Standards”

Abstract

The study aimed to identify the impact of application level of the Joint
Commission International accreditation standards for hospitals in achieving
organizational excellence through social responsibility in Yemeni hospitals that apply
international accreditation standards. To achieve this goal, the descriptive, analytical
approach was used, and a questionnaire was designed and developed to collect data. The
study population consisted of (1300) employees in technical positions in Yemeni
hospitals that applied international accreditation standards, and the study sample was
determined based on the (Robert L. mason) equation, and the sample size was determined
by (297) singles, and (313) questionnaires distributed as a stratified random sample were
analyzed. For data analysis, the study used Molecular Least Squares Structural Equation
Modeling (SEM-PLS) Using Smart PLS v.3 as well as the Statistical Package for Social
Sciences (SPSS). The study revealed a set of results, the most important are:

1. There is a significant positive impact of the JCI accreditation standards for hospitals
on achieving organizational excellence and social responsibility in Yemeni hospitals
that apply international accreditation standards, Standards related thehealth institution
management were more effect, while patient-centered standards had less effect.

2. There is a positive impact of social responsibility in achieving organizational excellence
in Yemeni hospitals that apply international accreditation standards, the environment
dimension was more effect, while the community dimension was less effect.

3. There is a partial mediation of social responsibility between the application of the JCI
accreditation standards for hospitals and the achievement of organizational excellence
in Yemeni hospitals that apply international accreditation standards.

The study also concluded with a number of recommendations, the most important
of which are: (1) The need to the application of all dimensions and standards of the 1JC
accreditation in the hospitals - the study population - as an integrated and comprehensive
system for managing quality and accreditation with an interest in applying all dimensions
in a balanced manner, and (2) increase the attention to the health care institution
management standards, and(3) enhance the achievement of social responsibility and
organizational excellence in hospitals - the study population - as an integrated and
comprehensive system for managing excellence, (4) pay attention to all dimensions in a
balanced manner, (5) increase attention to the dimension of workers and society.
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