diagl) 4y ggenl)
) Eall g dlal) adasl) 515 g
U

alall Gl g Llal) il jal) 5abas

b 150y pglaldaslr

484141 cilaadl) Saﬁgyu"géﬂs‘it &) i) Sl 92
ot Faualal) GiLE b Alane

dalual) e dadia Adlu
salall mlla deal daas

7
alad) Gl g Lilad) Cilaad jal) (udaa
JWQ\SJ\JQQMLA\:\@JA&;JM\ c&l..dhle&a;j;gbj

- _pdiall
axasl) Ao ali Jlea o

e bl Jlee Y 5 la) Al
Bdgdaj\ Axala

AV o (s slaia a¥ Yy



daladl 4 ) el
aladl Giadl g Alad) addaih 3513
>¢ /; /j/!\)}/\;

u.dai\ Gl g L\lﬂ‘ Sl yall 3alas

Lt gl Baslr

(B Aol ane A 3o 1 ABIAY Ciladdl) B3 ga Cppeuad (B pudY) sl Sl g0
slaia daalall (gLl

adlall

Jaill 5 ¢ s ol ) oalaly iadY1 o) N JuS 50 A8 e ) Aol cdon
sqpumg(ﬁsym;;jﬁj ¢ paa ) Ll 5 ayiaill g ¢ uzad¥) G 3a 5 ¢ sl
bl ea ol giall aladind a1 Cargll 13 Gaiaily slaiin daalel) 3ol 8 A8l cilaasl)
e (\Y\i) = Ayl adiae 2aad 5 A8y (ULl aeal sl ey e alaey) Ay
(Ol sa s oS Josaad Tl Al all die aaa 8 5 clanalad) 4l B2l Cplalall 5 0 )
Jalad 8 Al jall chadie) 5 Aap 4 sdic 43S Ao 50 83 y0a (YY) o Aiall ans iy
Smart ) gl phaaiul i jall 5 jaall Gl Hall A YAl dadaill dagie Ul
pslall Adlaaly) ajall el s AlSael O¥alaall dadad (Bl 4 bl ddadl (PLS
AYs 93190 @llia i sla ol A (e el ) Al all a5 385 (SPSS) daelaial)
A jlan (5 siusa O G 38 5 Aol ledall 3o g a8 a1y sl Judld dliaa)
(o) A (e gl g (adi e (5 s sla slaiia daalall (Galidll 8 A8l laadd) 53 g Sa
ccalalaill 5 cdgalaic V) 5 AotV 5 ca) 1 JUIS Lgiiiad Cua (e A1 (i 55 \SE (5 A
6 sinsa sla Aasalall Galidl) (3 V) ) il JusSlas Sl (53883 (5 giuna Lty ¢(pma salall
GOl JUIS Lghiad Gua e Y] i i S8 AT L) and e gl cdan gie
(oY) Jaill g ¢ pad¥) Al 5 ppiaill g ¢ gl L o) iS5 ¢l ol Al ¢ V)
Bl Sy (3aladl) 5,14 C.ua:\g ‘)l daalall (3alial) 2 Gla gl e el Al jall Cuad 8
e S A8l Claaall 53 s (pmand Lpadl il (e ¢3S @2l 8 pmd¥) a6l Judla

A8l 5 celall o Blaadl ;i i salall oY) olad oY 331 o 5 ad ) oLl

i _idial) ddUal)
aasll Ao jall Jlaa o g yball mlla daa) Jran g
e bl Jlee Y 5 la) Al
3&.1”335\ 4.:.4\.;
2V6£0 (Jlgd slaia a¥ e Ye (ol



Republic of Yemen
Ministry of Higher Education and Scientific Research
University of Science and Technology
Deanship of Postgraduate Studies and Scientific Research | ol

Role of the Green Supply Chain on Improving the Quality of Hotels
Services: A Field Study in the Capital City of Sana'a

Abstract

The study aimed to understand the impact of green supply chains (green
purchasing, green transportation, green storage, green manufacturing and packaging,
green information technology) on improving the quality of hotel services in Sana‘a, the
capital city of Yemen. To achieve this goal, the study used the descriptive-analytical
approach and relied on a questionnaire to collect data. The study population was identified
in hotels in Sana'a, and the number of participants in the survey was 1214 individuals. A
sample of 313 individuals was selected using simple random sampling. The study
employed the structural equation modeling methodology and the Smart PLS software to
analyze the data, in addition to the Statistical Package for the Social Sciences (SPSS).
The study found significant results, indicating that green supply chains play a significant
role in improving the quality of hotel services. There was variation in the level of
achieving dimensions of hotel service quality in Sana‘a hotels, with the dimensions ranked
from highest to lowest achievement as follows: safety, responsiveness and reliability,
empathy, tangibility. There was also variation in the level of achieving dimensions of
green supply chains in hotels, with the dimensions ranked from highest to lowest
achievement as follows: green storage, green purchasing, green information technology,
green manufacturing and packaging, green transportation. The study recommended
encouraging hotels to adopt green supply chains to address environmental issues and
attract environmentally conscious guests. It also recommended organizing training
programs for hotel employees to increase awareness of the importance of green supply
chains and encourage guests to adopt environmentally friendly practices.
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