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The Impact of Organizational Agility on the Organizational
Performance: A Field Study at Insurance Companies in the Capital
Municipality of Sana'a

Abstract

The study aimed to identify the impact of Organizational Agility on the
Organizational Performance, a field study at insurance companies in the Capital
Municipality of Sana’a. The study used descriptive analytical method. The study
population included (733) employees working at administrative levels at (7) insurance
companies in the Capital Municipality of Sana’a. The non-relative stratified random
sampling method was considered for selecting the sample of study which included (248)
individuals. The questionnaire was considered as the main tool for collecting the
primary data of the study where (239) invalid copies of the questionnaire were retrieved
from the sample of study. The data were processed and analyzed using (SPSS). The
results of the study revealed that the organizational agility is been practiced by
insurance companies at a high level, and the insurance companies have a high level of
the organizational performance also. The study also found a strong positive impact from
organizational agility on organizational performance of the insurance companies at the
Capital Municipality of Sana’a, which means the more practiced organizational agility,
the higher organizational performance can be achieved by the companies of the study.
The findings of the study also revealed that there are statistically significant differences
at (0<0.05) in the response of the study sample about the level of organizational
performance in insurance companies attributed to the organizational variables
represented by (the age and size of the company). Based on the conclusions of the
study, the study recommended the companies of the study to pay more attention to the
sensing agility in order to obtain the best organizational performance and to avoid
technological threats, as well as to build a unit for research and development to be
enable them to survive and compete locally and grow regionally and internationally.
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