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“The Extent of Compatibility of Training Programs at the University
of Science and Technology with the Requirements of International
Training Standard (ISO 10015) and Its Impact on the Effectiveness

of those Programs”

Abstract

This study aimed to identify the extent of compatibility of training programs at the
University of Science and Technology (UST) with the training requirements of
international standard (ISO10015), and the impact of this compatibility on the
effectiveness of those programs. Successful training in business organizations requires
training components that are compatible with the international standard (ISO 10015);
however, 1SO10015 training standard is hardly tackled in the Arab and Yemeni context
which entails conducting the present study. The study population, which included
administrative staff at the head office of UST, was (322), and a stratified sample of 175
from different administrative levels was randomly selected. The analytical descriptive
method was employed to achieve the objectives of the study, and a questionnaire was
used as a tool for collecting data. Data were analyzed using SPSS and hypotheses were
tested. The study findings revealed that training programs for administrative staff at
UST were compatible with the requirements of 1SO10015 international standard for
training to some extent (72.8%). However, there is a discrepancy in the compatibility of
ISO10015 dimensions with the training programs at UST, where the dimensions of
planning, designing and implementation of training were at higher levels of
compatibility than the rest of dimensions while the dimension of training evaluation was
the sixth and last ranked level. The effectiveness level of training programs at UST was
at the rate of (73.5%), which is considered high. The findings also revealed that the
impact of compatibility of training programs at UST with the requirements of 1SO10015
on the effectiveness of these programs was at the rate of (71.9%). Additionally, there
were significant differences in the opinions of the sample according to gender with
reference to the effectiveness of training programs. The effectiveness rate of training
programs for females was less than males whereas there were no significant differences
among the sample pertaining to their age, educational qualifications, years of

experience, job administrative levels, and the number of training courses attended.
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The study recommends that the implementation of training programs at UST should
adhere to the 1SO10015 international standard, which can help to achieve the goals of
programs, as this has an impact on the effectiveness of the training programs and can
assist to be 1S010015 certified. UST should give attention to the dimensions of
ISO10015 standard, which the training programs were less compatible with, as well as
the dimensions that had a low impact on the effectiveness of the training programs at
the university. Increasing the effectiveness level of training programs is also required
through comprehensive implementation of the 1SO10015 international standard for
training. Monitoring and evaluating the impact of training on the performance of the
university administrative staff who received training programs to measure the impact of
these programs on their performance in practice. Giving more attention to department of
human development by fulfiling all necessary requirements for implementing and
developing the training process, and building the capabilities of team work, in
accordance with the requirements of the international standard for training (1SO10015),
which can lead to quality training among the staff in the different departments at UST.
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