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 اٌل١ٌٚخ اٌّٛاصفخ ِزؽٍجبد ِع ٚاٌزىٌٕٛٛع١ب اٌعٍَٛ ثغبِعخ اٌزله٠ج١خ اٌجواِظ رٛافك ِلٜ"

 "اٌجواِظرٍه  فبع١ٍخ فٟٖ ٚأصو ISO10015 ٌٍزله٠ت

‌

 ٍقصّاٌ

‌

ضكىٯى‌ٟى‌٫ض٪جُْ‌جٛرٍجٟؽ‌جٛطىٌٯرٰس‌ذؿحٟوس‌جٛوٜ٪٩‌ٝجٛط٤٘٪ٛ٪ؾٰح‌ٟن‌‌ئ٧٬ٛىُص‌‌٥ً٧جٛىٌجْس‌

بٰبس‌ٜٛطببىٌٯد‌‌‌ بٰبٚ‌ٟشببحٗٚ‌جٳوجء‌‌‌‌‌ISO10015ٟطـٜربحش‌ج٠ٛ٪جطببِس‌جٛى٩ٛ بٜبس‌ذطكٜ بٓبطس‌ج٠ٛط٠ػ ذأذوحو٧بح‌جٛ

بٔ٪ٯٞ‌جٛطبىٌٯد‌٩ٟطحذوبس‌‌‌‌‌ ٩ضكىٯى‌جٷقطٰحؾحش‌جٛطىٌٯرٰس‌٩ضظ٩‌ٰٞ٠ضهـٰؾ‌جٛطىٌٯد‌٩ض٤ًِٰ‌جٛطبىٌٯد‌٩ض

‌.جٛرٍجٟؽ‌ضُٜٖٮ‌ُحهٰٜس‌‌٩٥أغٍ‌‌،٩ضك‌٢ٰٓجٛطىٌٯد

‌جٛرٰح٣حشجٛطكٰٜٜٮ‌٩جْطهىٟص‌جٷْطرح٣س‌ٗأوجز‌ٛؿ٠ن‌جْطهىٟص‌جٛىٌجْس‌ج٨٤٠ٛؽ‌جٛ٪طِٮ‌٩ٓى‌‌

ذ٠ح‌وجٌٯ‌٢ٰذحٛؿحٟوس‌جٛوح‌٢ٰٜٟجٵ‌‌٢ٍُٟوج(‌175)٧٩ٮ‌ه٤ٰس‌هش٪جتٰس‌ؿرٰٔس‌ٓ٪ج٨ٟح‌ه٤ٰس‌جٛىٌجْس‌‌٢ٟ

‌.(SPSS)‌جٵقظحتٮذحْطهىجٝ‌جٛر٣ٍحٟؽ‌ ضكٰٜٚ‌جٛرٰح٣حشض‌٩‌ٞ،‌،٣ٓرط‌٦)‌‌‌‌(‌‌٢ٟٟؿط٠ن‌جٛىٌجْس

بْبس‌‌‌‌٩ بٛبب٬ض٪طببٜص‌جٛىٌج بٟبب‌٢ج٤ٛطببحتؽ‌‌‌‌ئ بٰببس‌‌أ٨٠٧بببح‌أ‌‌١هببىو‌ بٜبب٪ٝ‌‌جٛرببٍجٟؽ‌جٛطىٌٯر ذؿحٟوببس‌جٛو

٧٩ٮ‌‌،%(72.8ذ٤ٓرس‌)‌‌ISO10015ٜٛطىٌٯدض٪جُٔص‌ٟن‌ٟطـٜرحش‌ج٠ٛ٪جطِس‌جٛى٩ٰٛس‌٩جٛط٤٘٪ٛ٪ؾٰح‌

بٰبٍز‌‌ بٓرس‌ٗر ب٣‌٬ٛ بٟح‌‌ئ ب٘ب‌‌٢،قببى‌ بِح٩ش‌٤٧ببحٕ‌ٛ بُْ‌أذوببحو‌ج٠ٛ٪جطبِس‌‌‌‌‌ض بٟبن‌جٛرببٍجٟؽ‌‌‌ISO10015بُبٮ‌ض٪ج

ْ‌‌؛جٛطىٌٯرٰس‌ذحٛؿحٟوس ٞ‌جٛطىٌٯد)قٰع‌ض٪جُ ً‌جٛطىٌٯد‌٩ذوى‌ضهـٰؾ‌٩ضظ٠ٰ أه‌‌٢ٟ‌٬ٜذىٌؾس‌(ذوى‌ض٤ِٰ

٠ُٰ٩ح‌ٯهض‌ُحهٰٜس‌جٛرٍجٟؽ‌‌،٩جٳنٍٰزٯد(‌ذح٠ٍٛضرس‌جٛٓحوْس‌ذ٠٤ٰح‌قٚ‌ذوى‌)ضٰٰٔٞ‌جٛطىٌ‌،ذٰٔس‌جٳذوحو

ج‌٬ٛقى‌‌٧٩ٮ‌وٌؾس‌ٗرٍٰز‌،%(73.5حٛؿحٟوس‌)ُحهٰٜس‌جٛرٍجٟؽ‌جٛطىٌٯرٰس‌ذذٜي‌ٟٓط٪‌٫ُٔى‌‌،جٛطىٌٯرٰس

ٕ‌أ‌١أٯؼح٣‌٢ٟ٩‌ًطحتؽ‌جٛىٌجْس‌‌.ٟح ْ‌جٛرٍجٟؽ‌جٛطىٌٯرٰس‌ذحٛؿحٟوس‌ٟن‌ٟطـٜرحشٛ‌جًأغ٤٧ٍح ج٠ٛ٪جطِس‌‌ط٪جُ

ISO10015‌٥جٛربٍجٟؽ‌‌‌‌ بٰس‌٧بً بٜي‌‌‌،ُٮ‌ُحهٜ بٓرس‌)‌ذ بُٮ‌‌‌‌‌‌‌،%(٣71.9 بْٜ‌ذبح٩ٍِّٛ‌جٛؿ٪٧ٍٯبس‌ ٠ُٰ٩بح‌ٯطو

بٔى‌٩ؾبى‌أ‌‌‌‌١،آٌجء‌جٛو٤ٰبس‌ بٓ‌ُ بٓد‌ج٤ٛبب٪م‌‌‌‌‌ح٤٧ًببح٩ٍُ‌ٕ بُبٮ‌آٌجء‌جٛو٤ٰبس‌ق ٠ُٰ‌ْبح‌‌‌،ؾ٪٧ٍٯبس‌ بٜ بٰبس‌ذ‌ٯطو ِحهٜ

‌ذ٠٤ٰبح‌ٷ‌‌،ؾحءش‌٣ٓرس‌ُحهٰٜس‌جٛرٍجٟؽ‌جٛطىٌٯرٰس‌ٛى‌٫جٵ٣حظ‌أ‌٢ٟ‌ٚٓجًٛٗ٪ٌ‌قٰع‌؛جٛرٍجٟؽ‌جٛطىٌٯرٰس

ب٤ْ٪جش‌نبىٟط٨ٞ‌‌‌‌‌‌‌‌‌ض٪ؾى بٰس‌٩ بٟإ٧ٸض٨ٞ‌جٛو٠ٜ بٓد‌)ُثبحض٨ٞ‌جٛو٠ٍٯبس‌٩ ٩ٍُّ‌ذ‌٢ٰئؾحذحش‌أٍُجو‌جٛو٤ٰس‌ذك

بٰس.‌‌‌‌‌،جٛكحطب‌٢ٰٜه٨ٰٜبح(‌‌جٛطىٌٯرٰس‌٩ٟٓط٪ٯحض٨ٞ‌جٛ٪كِٰٰس‌٩هىو‌جٛى٩ٌجش‌ بٰس‌جٛربٍجٟؽ‌جٛطىٌٯر ‌قب٪ٙ‌ُحهٜ

ب‌٢ٟجٛط٪طبٰحش‌‌‌‌ئ٩٬ٛه‌٬ٜػ٪ء‌٣طحتؽ‌جٛىٌجْس‌ضٞ‌جٛط٪طٚ‌ ب‌٢ٰٰذحٛطبىٌٯد‌‌‌‌أ٨٠٧بح‌أ‌‌١هىو‌ ب‌٬ٜج٠ٛو٤ ه

ْ‌جٛرٍجٟؽ‌جٛطىٌٯرٰس‌ذحٛؿحٟوس‌ٟن‌ نٸ‌٢ٟ‌‌ٙ،ISO10015ج٠ٛ٪جطِس‌ذحٛؿحٟوس‌جٛو٠ٚ‌ه‌٬َٜٯحوز‌ض٪جُ

ْ‌ج٠ٛ٪جطِس‌جٛى٩ٰٛس‌ٜٛطىٌٯد‌‌جهط٠حو سISO10015‌ٰضـرٰ ٍ‌جٛؿحٟوس‌‌٢ٟجٛو٠ٰٜس‌جٛطىٌٯر ْ‌أ٧ىج ؛‌ٛطكٰٔ

‌.‌ISO10015‌10015ج٠ٛ٪جطِس٩ٜٛكظ٪ٙ‌ه‌٬ٜ ٠ٛح‌‌٢ٟ‌ًٖٛٛأغٍ‌ه‌٬ُٜوحٰٛس‌جٛرٍجٟؽ‌جٛطىٌٯرٰس،

‌

‌

‌
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 اٌعٍّٟ ٚاٌجؾش اٌع١ٍب اٌلهاٍبد عّبكح

 

‌

‌

 

‌

٠ٗ‌ٝح‌أ‌١ه٨ٰٜٞ‌ ٗح٣ص‌جٛرٍجٟؽ‌‌جٛطٮ‌ضٜٖ‌جٳذوحو٩نحطس‌،‌ISO10015أذوحو‌ج٠ٛ٪جطِس‌ذؿ٠ٰن‌جٷ٧ط٠ح

بٔح‌ٟو٨بح‌‌‌‌ بٓبٚ‌ض٪جُ بٰس‌ذحٛؿحٟوبس‌أ ‌جٳذوبحو‌جٛطبٮ‌‌‌أ‌٩،جٛطىٌٯر بٜبٖ بٰس‌جٛرببٍجٟؽ‌‌‌‌‌‌ض بُبٮ‌ُحهٜ بٗبح‌١ضأغ٧ٍٰبح‌ػبوِٰح‌

بْٰ‌جٛشبح٩‌‌‌‌ٟٚجٛو٠ٚ‌‌،جٛطىٌٯرٰس‌ذحٛؿحٟوس ه‌٬َٜٯحوز‌ٟٓط٪‌٫ُحهٰٜس‌جٛرٍجٟؽ‌جٛطىٌٯرٰس‌‌٢ٟنبٸٙ‌جٛطـر

٠وٍُس‌‌٢ٰٜٟٛذحٛؿحٟوس‌حأوجء‌جٛو‌ُٮٟطحذوس‌جٛطىٌٯد‌نحطس‌،‌٠ٜٛISO10015٪جطِس‌جٛى٩ٰٛس‌ٜٛطىٌٯد‌

‌‌‌ٖ بٛ ب‌٬ٜي ب٧ُٰٞ‌ه بٰس‌جٛرشبٍٯس‌‌‌‌‌ئ‌٩،أغ‌٥ً٧‌ٍجٛرٍجٟؽ‌ه‌٬ٜأوجت٨ٞ‌ُٮ‌جٛ٪جٓن‌جٛو٠ٜٮ‌٩ضكِ ‌جٛط٠٤ بٞٓ بـحء‌ٓ ه

ً‌جٛو٠ٰٜس‌جٛطىٌٯرٰس‌حج٧ط٠حٟ‌ذحٛؿحٟوس‌٩جٛطـ٪ٯٍ ٙ‌جْط٠٘حٙ‌ج٠ٛطـٜرحش‌جٛٸَٟس‌ٜٛرىء‌ذط٤ِٰ ‌٢ٟ‌ٍنٸ ‌،أٗر

‌ئ٬ٛئػحُس‌‌،٩ذ٤حء‌ٓىٌجش‌ٍُٯْ‌جٛو‌٦ُٰ‌ٚ٠،ISO10015جٛى٩ٰٛس‌ٜٛطىٌٯد‌‌٩ُٔح‌٠ٛطـٜرحش‌ج٠ٛ٪جطِس

ٚ‌ئوجٌجش‌٩أٓٓحٝ‌جٛؿحٟوس‌جٵوجٌٯس ٍ‌غٔحُس‌جٛؿ٪وز‌ُٮ‌جٛطىٌٯد‌وجن ٩ذ٠ح‌ٯؿوٚ‌جٛوح‌٢ٰٜٟٯٓح٠٧٪٣،‌‌١ش

‌ُٮ‌ضكْٰٔ‌ؾ٪وز‌جٛطىٌٯد.

‌
‌

‌
‌

‌
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“The Extent of Compatibility of Training Programs at the University 

of Science and Technology with the Requirements of International 

Training Standard (ISO 10015) and Its Impact on the Effectiveness 

of those Programs” 

Abstract 

This study aimed to identify the extent of compatibility of training programs at the 

University of Science and Technology (UST) with the training requirements of 

international standard (ISO10015), and the impact of this compatibility on the 

effectiveness of those programs. Successful training in business organizations requires 

training components that are compatible with the international standard (ISO 10015); 

however, ISO10015 training standard is hardly tackled in the Arab and Yemeni context 

which entails conducting the present study. The study population, which included 

administrative staff at the head office of UST, was (322), and a stratified sample of 175 

from different administrative levels was randomly selected. The analytical descriptive 

method was employed to achieve the objectives of the study, and a questionnaire was 

used as a tool for collecting data. Data were analyzed using SPSS and hypotheses were 

tested. The study findings revealed that training programs for administrative staff at 

UST were compatible with the requirements of ISO10015 international standard for 

training to some extent (72.8%). However, there is a discrepancy in the compatibility of 

ISO10015 dimensions with the training programs at UST, where the dimensions of 

planning, designing and implementation of training were at higher levels of 

compatibility than the rest of dimensions while the dimension of training evaluation was 

the sixth and last ranked level. The effectiveness level of training programs at UST was 

at the rate of (73.5%), which is considered high. The findings also revealed that the 

impact of compatibility of training programs at UST with the requirements of ISO10015 

on the effectiveness of these programs was at the rate of (71.9%). Additionally, there 

were significant differences in the opinions of the sample according to gender with 

reference to the effectiveness of training programs. The effectiveness rate of training 

programs for females was less than males whereas there were no significant differences 

among the sample pertaining to their age, educational qualifications, years of 

experience, job administrative levels, and the number of training courses attended. 



 

viii‌

Republic of Yemen 

Ministry of Higher Education and Scientific Research 

University of Science and Technology 

Deanship of Postgraduate Studies and Scientific Research 

 

 

 

 

 

 

The study recommends that the implementation of training programs at UST should 

adhere to the ISO10015 international standard, which can help to achieve the goals of 

programs, as this has an impact on the effectiveness of the training programs and can 

assist to be ISO10015 certified. UST should give attention to the dimensions of 

ISO10015 standard, which the training programs were less compatible with, as well as 

the dimensions that had a low impact on the effectiveness of the training programs at 

the university. Increasing the effectiveness level of training programs is also required 

through comprehensive implementation of the ISO10015 international standard for 

training. Monitoring and evaluating the impact of training on the performance of the 

university administrative staff who received training programs to measure the impact of 

these programs on their performance in practice. Giving more attention to department of 

human development by fulfilling all necessary requirements for implementing and 

developing the training process, and building the capabilities of team work, in 

accordance with the requirements of the international standard for training (ISO10015), 

which can lead to quality training among the staff in the different departments at UST. 
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