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Development Fund Training Programs with the International
Standard (I1SO 10015) and its Impact on Employee Performance
through Creativity: A Field Study at a Sample of Private Sector

Organizations in the Capital Municipality of Sana’a

Abstract

This study aimed to find out the compatibility extent of the Skills Development
Fund training programs with the international standard (1ISO10015), represented by its
six dimensions, and to investigate the impact of those training programs on the
employees’ performance, represented by its four dimensions, through creativity in a
sample of private sector organizations in the Capital Municipality — Sana’a. To achieve
the study objectives, the descriptive analytical method was used and the questionnaire
as the study tool for collecting data from the study population which included (22)
private sector organizations, where the number of individuals benefiting from their
training programs reached (1950) individuals, using Morgan table for sample
identification, the size of the study sample included (320) individuals represented the
population of the study chosen by means of the random stratified method. Data were
processed and analyzed by using (SPSS). The study revealed a set of conclusions, the
most important of which are: the existence of a positive impact for the Skills
Development Fund training programs on the employees’ creativity, and the existence of
a positive impact for the creativity on employees’ performance at the study
organizations. The results of the study also found a positive varied impact for the
dimensions of training programs in accordance with the international standard
(1ISO10015), where the most compatible dimension was the training evaluation and the
least compatible dimension was the needs identification. It was also found that the Skills
Development Fund training programs achieve a significant improvement in the
employees’ performance at the study organizations, and there was a limited weakness in
identifying training needs and specialized training courses for employees at the study
organizations. It was also found that the dimension of training needs identification has
the most impact on employees’ performance through creativity.
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The study concluded with a set of recommendations, the most important of which
are: the organizations pf the study has to pay more attention for identifying training needs
and for specialized training courses. This study also recommends the importance for the
Skills Development Fund to obtain the certificate of quality in training (ISO10015), similar
to many Arab and international training organizations concerned that obtained these kind
of certificates.
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