
 
 انغًٕٓضٚخ انًُٛٛخ

 ٔظاضح انزؼهٛى انؼبنٙ ٔانجحش انؼهًٙ

 عبيؼخ انؼهٕو ٔانزكُٕنٕعٛب

انؼهٛب ٔانجحش انؼهًٙ سضاؼبدػًبزح ان  

 

 

 

 

 

 

 

يسٖ رٕافك انجطايظ انزسضٚجٛخ نظُسٔق رًُٛخ انًٓبضاد يغ 

ٔأصطْب فٙ أزاء انؼبيهٍٛ يٍ  (ISO10015انًٕاطفخ انسٔنٛخ )

  ذلال الإثساع

 ػسز يٍ يُظًبد انمطبع انربص ثأيبَخ انؼبطًخ زضاؼخ يٛساَٛخ فٙ 

 

 

 

 
 خيمسيخ يٍ انطبنج أؽطٔحخ

 انغسٚط٘ ػجسانطحًٍ يحًس إشطاق

 

 
 إنٗ 

زكزٕضاِ ػ انسضاؼبد انؼهٛب ٔانجحش انؼهًٙ، ْٔٙ ععء يٍ يزطهجبد انحظٕل ػهٗ زضعخ يغه

 فٙ إزاضح الأػًبل انفهؽفخ

 

 
  انًشطف

 انشبيٙ يحًس أحًس أحًس/ ز.أ

 أٓظخً اىحٍس حلأعّخي

 ٕٛعخءؿخِعش 

 انًشبضن انًشطف

 انغُبػٙ يحًس ػجسانٕزٔز َٕض٘/ ز.أ

 حٌّ٘خٍنأٓظخً اىحٍس حلأعّخي 

 َٛ ٚحٌظىٌٕٛٛؿ١خؿخِعش حٌعٍ
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يسٖ رٕافك انجطايظ انزسضٚجٛخ نظُسٔق رًُٛخ انًٓبضاد يغ انًٕاطفخ انسٔنٛخ 

(ISO10015 ٔأصطْب فٙ أزاء انؼبيهٍٛ يٍ ذلال الإثساع: زضاؼخ يٛساَٛخ فٙ ػسز )

 يٍ يُظًبد انمطبع انربص ثأيبَخ انؼبطًخ
 

 

ًُهرض   ان

ٕيٚق ط١ّٕاش حٌّٙاخٍحص ِاع ٌيٍحٓش اٌٝ ِعَـش ِيٜ طٛحـك حٌزاَحِؾ حٌظي٠ٍز١اش ٌٜاح٘يـض ٌٖ٘ 

رؤرعخىٖ حلأٍرعش ٚأػَ ٌٖ٘ حٌزَحِؾ ـٟ أىحء حٌعخ١ٍِٓ رؤرعخى٘خ حٌٔظش  ،ISO10015)حٌّٛحٛفش حٌي١ٌٚش )

حٌّإٙؾ . حٓاظويِض حٌيٍحٓاش خٙ رؤِخٔاش حٌعخٛاّشِٓ هلاي حلإريحع ـٟ عيى ِٓ ِٕمّخص حٌمطخع حٌو

( 22طّؼاً ِـظّاع حٌيٍحٓاش رعايى )ٚ، ٔاخصٚحعظّيص عٍٝ حلآظزخٔش وؤىحس ٌـّع حٌز١خحٌٛٛفٟ حٌظل١ٍٍٟ 

طُ حهظ١خٍ ع١ٕش حٌيٍحٓاش ٚ، ( ـَىحً 1950ٚرٍػ عيى حلأـَحى حٌّٔظف١ي٠ٓ ِٓ حٌزَحِؾ حٌظي٠ٍز١ش ) ،ِٕمّش

طاُ  ( ـاَىحً ٠ّؼٍاْٛ ِـظّاع حٌيٍحٓاش320ٍؿاخْ ك١اغ واخْ كـاُ حٌع١ٕاش )ٛرٕخءً عٍٝ ؿيٚي حٌع١ٕخص ٌّ

 .ٔاخصحٌز١خ ٌظل١ٍاً( SPSSرَٔخِؾ حٌلِِاش حلإكٜاخث١ش )ٚطُ حٓظويحَ  ُ٘ رط٠َمش ١زم١ش ٔٔز١ٗ،ٍحهظ١خ

ٚؿاٛى أػاَحً ا٠ـخر١اخً ٌٍزاَحِؾ حٌظي٠ٍز١اش ٌٜإيٚق  :أّ٘ٙاخاٌٝ عيى ِٓ حلآظٕظخؿخص طٍٛٛض حٌيٍحٓش ٚ

ط١ّٕش حٌّٙخٍحص ـٟ حلإريحع ٌيٜ حٌعخ١ٍِٓ، ٚٚؿٛى أػَحً ا٠ـخر١خً ٌلإريحع ـٟ أىحء حٌعخ١ٍِٓ ـٟ حٌّٕمّخص 

ٍض اٌٝ ٚؿٛى أػَحً ا٠ـخر١خً ِظفخٚطاخً لأرعاخى حٌزاَحِؾ حٌظي٠ٍز١اش ٚـماخً ٌٍّٛحٛافش ِلً حٌيٍحٓش، وّخ طٛٛ

، ٚحٌظٟ وخْ أوؼَ٘خ طٛحـمخً ٘ٛ رعي طم١١ُ حٌظي٠ٍذ ٚألٍٙخ رعي طلي٠ي حلاكظ١خؿخص (ISO10015)حٌي١ٌٚش 

 أْ حٌزااَحِؾ حٌظي٠ٍز١ااش ٌٜاإيٚق ط١ّٕااش حٌّٙااخٍحص طلمااك طلٔاإخً رّٔااظٜٛ وز١ااَ ـااٟ أىحءٚ حٌظي٠ٍز١ااش،

طلي٠ي حلاكظ١خؿخص حٌظي٠ٍز١ش حٌعخ١ٍِٓ ـٟ حٌّٕمّخص ِلً حٌيٍحٓش، وّخ طز١ٓ ٚؿٛى ٟعؿ ِليٚى ـٟ 

، ٚطزااا١ٓ أْ رعاااي طلي٠اااي حٌااايٍٚحص حٌظي٠ٍز١اااش حٌظوٜٜااا١ش ٌٍعاااخ١ٍِٓ ـاااٟ حٌّٕمّاااخص ِلاااً حٌيٍحٓاااشٚ

  حلاكظ١خؿخص حٌظي٠ٍز١ش ٘ٛ أوؼَ حلأرعخى طؤػ١َحً ـٟ أىحء حٌعخ١ٍِٓ ِٓ هلاي حلإريحع.
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أْ عٍاااااٝ حٌّٕمّاااااخص ٚلاااااي هٍٜاااااض حٌيٍحٓاااااش اٌاااااٝ عااااايى ِااااآ حٌظٛٛااااا١خص أّ٘ٙاااااخ : 

خٌاااااايٍٚحص حٌظي٠ٍز١ااااااش ر٠ُااااااخىس حلا٘ظّااااااخَ رظلي٠ااااااي حلاكظ١خؿااااااخص حٌظي٠ٍز١ااااااش، ِٚلااااااً حٌيٍحٓااااااش 

أْ ٠ٔااااااااعٝ ٛاااااااإيٚق ط١ّٕااااااااش  ر٠ااااااااٍَٚسوّااااااااخ طٛٛااااااااٟ ٘ااااااااٌٖ حٌيٍحٓااااااااش حٌظوٜٜاااااااا١ش، 

ٛسً أٓاااااا (ISO10015حٌّٙااااااخٍحص اٌااااااٝ حٌلٜااااااٛي عٍااااااٝ ٗااااااٙخىس حٌـااااااٛىس ـااااااٟ حٌظااااااي٠ٍذ )

 رخٌّٕمّخص حٌعَر١ش ٚحٌي١ٌٚش حٌّع١ٕش رخٌظي٠ٍذ ٚحٌظٟ كٍٜض عٍٝ طٍه حٌ٘ٙخىس.

 

 

 انطبنجخ

 انغسٚط٘ ػجسانطحًٍ يحًس إشطاق

 انًشطف

 انشبيٙ يحًس أحًس أحًس/ ز.أ
 أٓظخً اىحٍس حلأعّخي

 ٕٛعخء ؿخِعش 

 

 انًشطف انًشبضن 

 انغُبػٙ يحًس ػجسانٕزٔز َٕض٘/ ز.أ
 ّ٘خٍنحٌأٓظخً اىحٍس حلأعّخي 

 ؿخِعش حٌعٍَٛ ٚحٌظىٌٕٛٛؿ١خ

 ْـ1442، ضعت            طُؼبء و2021، يبضغ
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Abstract 

This study aimed to find out the compatibility extent of the Skills Development 

Fund training programs with the international standard (ISO10015), represented by its 

six dimensions, and to investigate the impact of those training programs on the 

employees’ performance, represented by its four dimensions, through creativity in a 

sample of private sector organizations in the Capital Municipality – Sana’a. To achieve 

the study objectives, the descriptive analytical method was used and the questionnaire 

as the study tool for collecting data from the study population which included (22) 

private sector organizations, where the number of individuals benefiting from their 

training programs reached (1950) individuals, using Morgan table for sample 

identification, the size of the study sample included (320) individuals represented the 

population of the study chosen by means of the random stratified method. Data were 

processed and analyzed by using (SPSS). The study revealed a set of conclusions, the 

most important of which are: the existence of a positive impact for the Skills 

Development Fund training programs on the employees’ creativity, and the existence of 

a positive impact for the creativity on employees’ performance at the study 

organizations. The results of the study also found a positive varied impact for the 

dimensions of training programs in accordance with the international standard 

(ISO10015), where the most compatible dimension was the training evaluation and the 

least compatible dimension was the needs identification. It was also found that the Skills 

Development Fund training programs achieve a significant improvement in the 

employees’ performance at the study organizations, and there was a limited weakness in 

identifying training needs and specialized training courses for employees at the study 

organizations. It was also found that the dimension of training needs identification has 

the most impact on employees’ performance through creativity. 
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The study concluded with a set of recommendations, the most important of which 

are: the organizations pf the study has to pay more attention for identifying training needs 

and for specialized training courses. This study also recommends the importance for the 

Skills Development Fund to obtain the certificate of quality in training (ISO10015), similar 

to many Arab and international training organizations concerned that obtained these kind 

of certificates. 
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