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The Impact of Knowledge Management on Strategic Vigilance: A Field
Study at Yemen Airways Company in the Republic of Yemen

Abstract

The study aimed to identify the impact of knowledge management
dimensions:(knowledge diagnosis, knowledge generation, knowledge distribution,
knowledge storage, and knowledge application) on strategic vigilance dimensions:
(competitive vigilance, commercial vigilance, technological vigilance, and
environmental vigilance) in Yemen Airways Company, in addition to identify the level
of application of knowledge management and strategic vigilance in Yemen Airways
Company. The study used the descriptive analytical approach, and the questionnaire as
a main tool for data collection. The study population was selected from employees who
have senior management and executive positions in Yemen Airways Company.A non-
proportional random sample of (323) individuals was selected. The data were analyzed
by SPSS program. The results of the study revealed that Yemen Airways company has
an interest in the level of knowledge management application in Yemen Airways
Company, with varying degrees of its dimensions, as the highest application of these
dimensions was the dimension of knowledge diagnosis, followed by the knowledge
storage dimension, then knowledge distribution, after that comes the knowledge
application dimension, and the least was the knowledge generation dimension. It was
also found that there was a positive effect of knowledge management dimensions
(knowledge diagnosis, knowledge distribution, knowledge storage, and knowledge
application) on strategic vigilance in Yemen Airways, and knowledge application was
the most influential of these dimensions in strategic vigilance, and the least influential
one is the knowledge diagnosis dimension. It was found that there was no statistically
significant effect of the knowledge generation dimension on strategic vigilance. It was also
found that the level of achieving strategic vigilance in Yemen Airways Company was
high, as the environmental vigilance dimension was the most achieved dimension, while
the technological vigilance dimension was the least achieved dimension. The study
recommended that the management of Yemen Airways has to educate its employees
about the importance of knowledge (tacit and explicit) and how to manage it through
knowledge management processes, to transfer it from those with specialization and
experience to the rest of the company's employees to use it in developing the company's
various operations.
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