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The Impact of Management Information Systems on Strategic
Performance: A Field Study in Yemeni Universities

Abstract

This study aimed to identify the impact of Management Information Systems
(MIS) on strategic performance in Yemeni universities. The study population consisted
of academic and administrative leaders from both public and private Yemeni
universities, totaling 1,007 individuals. A comprehensive survey approach was adopted
for data collection. The study utilized a descriptive-analytical methodology and
employed a questionnaire as the main data collection tool. Data were statistically
analyzed using the Statistical Package for the Social Sciences (SPSS). The study
reached several findings, the most significant of which is the presence of a statistically
significant impact of Management Information Systems on strategic performance in
both public and private Yemeni universities. The results also indicated that the level of
MIS availability and the achievement of strategic performance across all its dimensions
were higher in private universities compared to public ones. Moreover, statistically
significant differences were found in the level of strategic performance among the
studied Yemeni universities, attributed to organizational variables such as university
age, size, and type. The study presented several recommendations, most notably: the
need for Yemeni universities to adopt a comprehensive strategy for integrating
Management Information Systems and investing in modern information technologies,
which has become an imperative for universities seeking to achieve excellence in
strategic performance and to cope with the growing challenges of a rapidly changing
global educational environment. The study also recommended focusing on improving
the level of strategic performance in all its dimensions across Yemeni universities.
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