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Finally, the study has contributed with many recommendations, the most
important are: The need to work for providing a healthful working environment to
make workers feel the job stability and security, and to deal with workers fairly and
give them equal opportunities for promotion and career advancement, which will
help them to perform their work efficiently. The study also recommended of
providing an appropriate system of wages and rewards suitable to the economic
situation in the country, while working on linking the wages, bonuses and periodic
allowances to the performance appraisal system, which will increase the motivation
of employees to increase their performance.
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The Impact of Work-Life Quality on Organizational Performance
through Organizational Loyalty: A Field Study at Operating Banks of

Yemen

Abstract

This study aimed to identify the impact of work life quality on the
organizational performance through organizational loyalty at the banks in the
Republic of Yemen. To achieve the objectives of the study and for answering its
questions and test its hypotheses, the analytical descriptive method was used along
with the questionnaire developed for data collection. The questionnaire was divided
into two sections the first section included the demographic data where the second
section included the items of the questionnaire. The questionnaire was distributed to
a purposive sample of (10) banks out of the operating banks in the Republic of
Yemen, where the sample elements included (316) individuals, After the
distribution of the questionnaires, (275) valid questionnaires were retrieved for
analysis which its average is (87.03%) of the total distributed questionnaires. Data
were processed and analyzed by using many appropriate statistical methods. The
study results revealed that Yemeni banks apply with a medium degree the
dimensions of work life quality, where the most applied dimension was the
participating in decision-making dimension, followed by social relations dimension,
followed by the dimension of job stability and security which came in the third
place, followed by the dimension of leadership and supervision behavior, followed
by dimension of promotion and career advancement opportunities, and finally came
the dimension of wages and bonuses. Additionally, there is an impact of the work
life quality with all of its dimensions namely are; participation in decision making,
leadership and supervisory behavior, stability and job security, social relations,
wages and rewards, and promotion and career advancement opportunities on both of
the organizational loyalty and the organizational performance. The results also
showed that there is an impact of the work life quality with all of its dimensions
namely are; participation in decision making, leadership and supervisory behavior,
stability and job security, social relations, wages and rewards, and promotion and
career advancement opportunities on the organizational performance through
organizational loyalty as an intermediary variable.
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