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The Impact of Business Intelligence on Strategic Decision -Making

A Field Study at Yemeni Commercial Banks in The Capital - Sana'a
Abstract

This study aimed to measure the impact of business intelligence in its dimensions, data
repository, data exploration, instant analytical processing, information presentation
techniques in strategic decision-making, with its dimensions. Strategic Banks in Yemeni
Commercial Banks in the Capital Sana’a Bank of Yemen for Construction and
Development Bank, Yemen International Bank, Yemen and Kuwait Bank, Agricultural
Cooperative Credit Bank, Commercial Bank of Yemen and Gulf Bank, in addition to
knowing the level of strategic decision-making availability in commercial banks in the
capital and Sana’a. In the study, the descriptive analytical method was used in the study,
and to achieve the objectives of the study and to test its hypotheses, a questionnaire was
developed to collect the initial data from the study population of (267) elements, and the
data was processed statistically using the statistical package program in science. The
social processing (SPSS) and statistically data processing, the study has reached a set of
results, the most important of which is the presence of a statistically significant effect of
business intelligence in its dimensions, in making strategic decisions in the commercial
banks under study, and with the difference in the amount of impact from one distance to
another, the banks under study Great interest in using business intelligence tools and
techniques to support its operations and enhance strategic decision-making based on
accurate and reliable data. Attention by commercial banks using business intelligence
systems, as they are a strategic tool for growth and development. The study recommends
that the commercial banking departments enhance the participatory implementation of
the strategic decision, by increasing the involvement of talented workers in operations.
Evaluation and regular discussion of performance outcomes with them. It is also
recommended to adopt a transparent and fair evaluation system that contributes to the
development and professional capabilities
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