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The Moderating Effect of Transformational Leadership on the Relationship
between Intellectual Capital and Organizational Innovation: A Field Study at
Information Technology Companies — Sana’a

Abstract

Candidate: Abbas Al-Banna

Supervisor: Dr. Faisal Al-Jadani Co-supervisor: Dr. Murad Al-Neshmi

The study aimed to investigate the moderating effect of transformational
leadership in the relationship between intellectual capital and organizational
innovation in IT companies. The following sub-objectives have been developed:
to investigate the level of intellectual capital, organizational innovation, and
transformational leadership, testing of the relationship between intellectual
capital and organizational innovation, testing the impact of transformational
leadership in organizational innovation, identifying the differences that are
attributed to organizational variables in the population of the study. The
importance of the study lies in the growing interest in organizational innovation,
intellectual capital, and transformational leadership in many organizations. This
IS because these concepts are renewable concepts in the business environment.
Therefore, this study filled the gap of this area. The importance of this study also
stems from its contribution to introducing a cognitive model that examines the
impact of transformational transformation leadership in the relationship between
intellectual capital and organizational innovation. The results of the study can
benefit the information technology companies in their orientation towards
innovative work as a sustainable competitive advantage, investment of
intellectual capital and improvement of their administrative leadership.

The study used the descriptive analytical design. A structured and
validated questionnaire was used for data collection. The sample size was
determined according to the sample model of Krejcie and Morgan (1970). 250
questionnaires were distributed. 226 questionnaires were returned, of which 219
were valid for data analysis. The data were analyzed by SPSS. The most
important results reached by the study are:

» A high level of intellectual capital and a high achievement of organizational
innovation and a high practice of transformational leadership was found in the
study population ( IT companies).

» There is a statistically significant relationship between intellectual capital and
organizational innovation in the study population (IT companies).

» There is statistically significant impact of transformational leadership on
organizational innovation in the study population ( IT companies)

» There is a statistically significant moderating effect of transformational
leadership on the relationship between intellectual capital and organizational
innovation in the study population (IT companies).

» There are significant differences in the response of the study sample due to the
variables (the age of the company) and (the number of its employees).

» A number of recommendations have been reached the most important of which
is the need to adopt a transformational leadership style by the leadership of
computer IT companies, as it is the most appropriate way to achieve innovation
and maintain and develop intellectual capital, and to implement training
programs to facilitate its practice.
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