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The Impact of Business Intelligence on Human Resources Management Strategy

A Field Study of International Organizations Operating in Taiz — Yemen
Abstract

This study aimed to determine the impact of business intelligence on human resource
management strategies in international organizations operating in Taiz Governorate, Yemen. The
study population consisted of all employees in senior and middle management positions within
these organizations. A descriptive-analytical approach was adopted, with a questionnaire serving
as the primary tool for collecting primary data from the target population. The collected data were
processed and statistically analyzed using the Statistical Package for the Social Sciences (SPSS)
to test the study hypotheses and examine the relationships between its variables. The study yielded
significant results, confirming a statistically significant positive impact of business intelligence
on human resource management strategies in general. The study also demonstrated that each
dimension of business intelligence contributes significantly to improving the effectiveness of
human resource management practices. The findings emphasized that the complex operational
environment in which international organizations operate in Yemen necessitates the adoption of
tailored business intelligence solutions to enhance efficiency and evidence-based decision-
making in human resource management. The study concluded with a set of practical
recommendations, most notably the call to integrate business intelligence into the strategic
priorities of human resource departments in international organizations and to invest in
strengthening technological infrastructure and developing employees' analytical skills. Finally,
the study suggested further research to develop models and frameworks for business intelligence
and human resource management in the non-profit sector and conflict environments, thus

addressing a significant research gap highlighted by this study.
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