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The Impact of Qualitative Characteristics of Accounting
Information on the Effectiveness of the Internal Control System:
A Field Study in Insurance Companies Operating in the Republic

of Yemen

Abstract

This study aimed to identify the impact of the qualitative characteristics of
accounting information on the effectiveness of the internal control system in insurance
companies operating in the Republic of Yemen, specifically in the capital city, Sana'a. To
achieve this objective, the quantitative approach was used, employing both descriptive
and inferential methods. Data were collected through a questionnaire distributed to a
census sample from insurance companies. A total of 171 questionnaires were distributed
among participants in financial departments, information technology departments, and
technical departments within these companies, with 163 valid questionnaires analyzed.
The data were processed using the Statistical Package for the Social Sciences (SPSS).
The study's findings strongly supported the proposed hypotheses in the theoretical model,
confirming a positive impact of the qualitative characteristics of accounting information
on the effectiveness of the internal control system. Additionally, the study found that the
level of availability of these qualitative characteristics and the effectiveness of the internal
control system were both high. The study concluded with key recommendations
emphasizing the need for insurance companies in Yemen to give greater attention to the
qualitative characteristics of accounting information due to their role in enhancing
internal control effectiveness, and to conduct periodic reviews of the internal control

system to ensure its efficiency in detecting potential risks and misstatements.
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