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The Role of Business Intelligence in Achieving Corporate
Entrepreneurship: A Field Study at Yemeni Private Banks in the
Capital Municipality

Abstract

The study aimed to identify the role of business intelligence with its dimensions
of (data collection and analysis, analytical processing, business management
performance, competitive intelligence, decision making) in achieving the institutional
leadership of Yemeni private banks in the Capital Municipality. The study followed the
analytical descriptive approach, and the study population included (518) employees
working at administrative levels in (8) private banks in the capital Sana'a. The study
sample consisted of (226) individuals that were selected using the non-proportional
random stratified sampling method. The questionnaire was used as a tool for collecting
primary data, and after distributing it to the sample, (196) copies of the questionnaire
were valid for data analysis. The data were processed using the Statistical Packages in
Social Sciences (SPSS) program. Among the most prominent findings of the study is
that there is a high level of business intelligence practice in private banks in the capital
Sana'a, and there is a high level of achieving institutional leadership in private banks in
the capital Sana'a. The study also found that there is a positive role of business
intelligence in corporate entrepreneurship. The study also found that there were no
statistically significant differences in the response of the study sample on the level of
achieving corporate entrepreneurship in private banks in the capital Sana‘a attributed to
the variable of the age of the bank. While there are statistically significant differences in
the response of the study sample on the level of achieving corporate entrepreneurship in
private banks in the capital Sana'a attributed to the variable of the size of the bank.
Based on the study results, the study recommended the necessity of applying business
intelligence in all of its dimensions at all banks of the study due to the role it plays in
increasing the level of achieving corporate leadership. The study also recommended the
need to pay more attention to applying business intelligence systems that assist in
decision-making processes.
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