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Abstract

This study aimed to identify the impact of organizational silence (OS) on
organizational citizenship behavior (OCB) in private universities in Al-Hodeidah
Governorate. The study adopted the descriptive-analytical method to achieve its
objectives and test its hypotheses. A questionnaire was used as the primary tool for data
collection from the study population, which consisted of 200 individuals. Due to the
relatively small size of the population, a Census Method was conducted to select the study
sample, and the questionnaire was distributed to all members of the population (both
academic and administrative staff). Various statistical methods were employed to achieve
the study's objectives, and the Statistical Package for the Social Sciences (SPSS) was used
for data analysis. The study findings revealed that there is a positive impact of OS on OCB
in private universities in Al-Hodeidah Governorate. Among the dimensions of OS,
defensive silence had the highest impact on OCB, followed by social silence, and finally
acquiescent silence, both when considered collectively and independently. The results
also revealed no statistically significant differences among the studied universities in
practicing OCB dimensions (altruism, courtesy, sportsmanship, conscientiousness, and
civic virtue) attributable to demographic variables (gender, age, educational qualification,
years of service, and work classification). Moreover, the study indicated that the level of
OS in the universities was generally moderate, with a rate of 62.24%. Among the
dimensions, social silence was practiced more than acquiescent and defensive silence. The
level of OCB was found to be at a high level overall, with a rate of 71.35%. Regarding the
specific dimensions, civic virtue ranked first, followed by conscientiousness, then
courtesy, altruism, and sportsmanship, respectively. Based on these findings, the study
recommended enhancing attention to OCB within universities, improving communication
channels between employees and their supervisors, encouraging open dialogue and
understanding, avoiding conflicts, and promoting regular meetings to foster the free
exchange of ideas and opinions without fear of negative consequences.
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