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The Impact of Principles of Total Quality Management Application in
Organizational Development: A Field Study at Private Yemeni
Universities in the Capital Municipality of Sana'a

Abstract

This study aimed to identify the impact of practicing the Total Quality
Management Principles (TQMPs) on Organizational Development (OD) in Yemeni
private universities operating in the Capital Municipality of Sana‘a. The study followed
the descriptive analytical approach to achieve its objectives and test its hypotheses. The
study population reached (427) individuals of leaders working at (9) private universities
operating in the Capital Municipality of Sana'a. A stratified relative random sampling
method was applied to select the sample of the study which reached (210) individuals.
The Statistical Package for the Social Sciences (SPSS) program was used to analyze the
study data. The study findings revealed that there is a positive impact of TQMPs on OD
of the universities of the study, but that impact varies according to the dimensions of
TQMPs, as making decisions based on facts dimension has the highest impact on OD,
and focusing on teaching and learning processes dimension has the least impact on OD,
while three dimensions of TQMPs namely are: (top management support and
commitment, customer focus, preventing errors before they occur) did not show any
impact on OD in the universities of the study. The findings also showed that there are
statistically significant differences in the level of TQMPs and the level of OD attributed
to the organizational variables of the study universities namely; (university name and
university size). Moreover, the findings revealed that the studied universities achieved a
high level of OD in all its dimensions and a high level of practicing TQMPs in all its
dimensions. Based on the results reached, the study recommended that private
universities in the Sana’a capital Sana’a have to enhance the practicing the TQMPs due
to its positive impact on improving OD, as well as paying more attention in focusing on
teaching and learning processes through developing special standards for practicing and
evaluating teaching and learning processes which contribute to improving the quality of
these processes and to contribute to improving the level of OD of these universities.
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