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Abstract

This study aimed to examine the impact of strategic intelligence and its
dimensions (foresight, systems thinking, future vision, and partnership) on organizational
excellence, represented by its dimensions (leadership excellence, operational excellence,
service excellence, and human resources excellence), through organizational innovation,
with its dimensions (managerial innovation and technical innovation), in Yemeni banks
located in the Capital Municipality of Sana’a. The study employed a quantitative
(descriptive—analytical) methodology and used a questionnaire as a tool for data
collection, targeting administrative leaders (general managers and their deputies,
branches managers and their deputies, department managers and their deputies, and heads
of sections and their deputies) across 13 banks. The study population comprised 1,835
individuals, and the questionnaire was distributed to a sample of 338 respondents. Data
analysis was conducted using Partial Least Squares Structural Equation Modeling (PLS-
SEM) through SmartPLS v.4.0.9.5, along with the Statistical Package for the Social
Sciences (SPSS v.28). The findings revealed a high level of practice of strategic
intelligence, organizational innovation, and organizational excellence in the surveyed
banks. Results also indicated a significant impact of strategic intelligence on
organizational excellence through organizational innovation, with partnership and future
vision emerging as the most influential dimensions, whereas systems thinking did not
show a significant impact. Moreover, technical innovation was found to be more effective
than managerial innovation in enhancing organizational excellence. The study
recommends strengthening systems thinking through training, updating future vision,
expanding strategic partnerships, and supporting the organizational innovation
environment by investing in technology and motivating employees. It also calls for
integrating the concepts of strategic intelligence, organizational innovation, and
organizational excellence into institutional strategies to achieve sustainable excellence.
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