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The Impact of Digital Transformation on Enhancing Financial
Inclusion: A Field Study of Yemeni Banks Operating in the Capital
Municipality of Sana'a

Abstract

This study aimed to measure the impact of digital transformation, in terms of its
dimensions (technical infrastructure, digital information security, digital operations
management, and technical human competencies), on enhancing financial inclusion, in
terms of its dimensions (access to financial services, use of financial services, and quality
of financial services) in Yemeni banks operating in the Capital Municipality of Sana’a.
To achieve the study objectives, a descriptive-analytical approach was adopted. The study
population included all administrative leaders (general managers and their deputies,
department managers and their deputies, and section heads) in the Yemeni banks under
study, totaling 751 individuals. A random sample of 300 respondents was selected as the
study sample. A questionnaire was used as the data collection instrument, and the data
were statistically analyzed using the Statistical Package for the Social Sciences (SPSS).
The study findings revealed the existence of a statistically significant positive impact of
digital transformation, both collectively and individually across its dimensions, on
enhancing financial inclusion in the Yemeni banks operating in the Capital Municipality
of Sana’a. The findings also revealed differences in the magnitude of the impact of the
individual dimensions; where digital operations management had the highest impact,
followed by technical infrastructure, then technical human competencies, while digital
information security had the lowest impact. The findings further showed that the level of
financial inclusion achieved by the Yemeni banks under study across all its dimensions
was high, as well as the level of digital transformation practices across all its dimensions.
Based on the study findings, the study recommended supporting and expanding the use
of smart applications and electronic wallets to ensure access to and use of banking
services by the widest possible segment of the population. It also recommended
developing a more flexible information security strategy based on the carefully
considered adoption of cloud computing models, thereby enabling banks to benefit from
cloud storage in improving operational efficiency while ensuring the protection of
sensitive data within a secure and reliable local environment. In addition, the study
recommended strengthening promotional and financial education strategies related to
digital applications, thereby contributing to increasing customers’ financial awareness
and raising the rates of actual use of digital banking services.
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