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Food Safety Management System According to 1ISO 22000:2018 and
its Impact in Competitive Advantage: A Case Study at Arwa Mineral
Water Company, Sana'a, Yemen

Abstract

The study aimed to identify the impact of Food Safety Management System
According to I1ISO 22000:2018 by its dimensions (Prerequisite programs, HACCP,
Training, Continual improvement) on Competitive Advantage by its dimensions (Cost,
Quality, Customer satisfaction), to achieve the study objectives and to test its hypotheses,
the descriptive analytical approach was used, and a questionnaire tool was developed for
collecting primary data from the study population reached (800) element at Arwa Mineral
Water CO. in Sana'a, and the study sample of (259) element was selected by a simple
random sampling method, the data was processed statistically using the Statistical
Package program for Social Sciences (SPSS). The study revealed a set of results ,the most
important are: there is a significant positive impact of all FSMS's dimensions according
to 1ISO 22000:2018 on Competitive Advantage at the company of study, where the
Continual improvement dimension has the most impact, and the training dimension has
the least impact on Competitive Advantage, and the study found that, there is great
interest by Arwa Mineral Water CO. in applying all dimensions of Food safety
management system, with high level in achieved Competitive Advantage, based on the
study finding, the study recommended the need for company more of paying attention to
Continual improvement for FSMS in all company departments ,and more attention to
training programs for all employees in FSMS according to ISO 22000:2018 aiming to
reach the efficiency and effectiveness required for FSMS to achieve a high competitive

advantage.
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