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Abstract

This study aimed to measure the impact of organizational culture on the
effectiveness of the internal control system in the Social Welfare Fund in the Republic of
Yemen. To achieve the objective of the study, a questionnaire was employed as the
primary tool for data collection from the study population, which consisted of the Fund’s
headquarters, its branches in governorates, and district offices. A purposive sample was
selected from employees at supervisory, administrative, and operational levels, in
addition to personnel occupying financial, auditing, and information technology
positions. A total of (214) questionnaires were returned and found valid for statistical
analysis. The Statistical Package for Social Sciences (SPSS) was used to analyze the
collected data. Based on the results of the descriptive analysis, the findings indicated that
the level of organizational culture was moderate, and similarly, the effectiveness of the
internal control system was also rated as moderate. The results of the simple linear
regression analysis revealed a positive effect of organizational culture on the
effectiveness of the internal control system. Furthermore, the results of multiple
regression analysis showed that the dimensions of organizational culture had a positive
effect on the effectiveness of the internal control system. These dimensions were ranked
in descending order according to their influence as follows: leadership, strategy,
information, and finally work environment. The analysis also revealed statistically
significant differences in the respondents’ perceptions regarding both the effectiveness of
the internal control system and organizational culture attributable to the variables of job
nature and educational qualification. These differences were in favor of respondents
working in financial and auditing functions and those holding a master’s degree,
respectively. In light of these findings, the study recommended emphasizing
organizational culture in all its dimensions as an approach to enhancing the effectiveness
of the internal control system in accordance with its key components: control
environment, risk assessment, control activities, information and communication, and
monitoring activities.
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