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The study proposed some recommendations, including: increasing the
comprehensiveness of the data provided to the systems and dealing with them more
efficiently; training workers on the systems to be able to deal with the systems easily and
smoothly; paying more attention to continuous and periodic maintenance to avoid
stopping of systems; and providing more information that helps in planning and decision
making; and engaging employees in the planning process as this helps in adopting
decisions. The study also stressed the need to keep guidance via e-communication
between job levels; to support and encourage creativity and risk taking among employees,
which raises employee loyalty, ensuring that the job description of each employee is
available on the electronic portfolio system; and finally, to give them access to work from
outside the office and provide incentives for that. The study also suggested applying the
study with its variables in various sectors in the Republic of Yemen, especially the
telecommunications and the banking sectors, as they are considered vital sectors that need
to ensure the safety of electronic management. Moreover, other variables can also be
another topic of investigation which would help in achieving efficiency and effectiveness

of e-management
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The Impact of Management Information Systems Quality in Making
the Implementation of Electronic Management in an Organizational
Culture: A Field Study of the Sector of E-Wallets in Yemen

Abstract

The study aimed to measure the impact of the quality of management information
systems on the application of electronic management through organizational culture - in
the E-Wallets sector in the Republic of Yemen, which amounted to (11) wallets registered
in the Central Bank. It also aimed to identify the gap between the level of application of
electronic management and how the management should be as well as to identify the
reasons that led to the emergence of this gap, and conclude with results and
recommendations that would contribute to solving the problem by using structural
equations modeling of least squares (SEM-PLYS) to evaluate the reflective standard model
and then the structural model. The study used the analytical descriptive approach, and a
questionnaire was designed to collect data from the entire study population using an
electronic form, and the study collected (121) questionnaires. The study revealed a
number of results, including: E-Wallets are directly concerned with the quality of
systems, and e-portfolios focus on the quality of information. Significant interest of the
management of e-portfolios was observed in electronic planning, as the e-portfolios
sought the electronic organization process. The management of e-portfolios relied on the
electronic system to collect and analyze data related to business problems in the company,
which helped in the process of electronic guidance. The management of electronic
portfolios through electronic systems was able to process electronic control and ensure
that the workflow is done safely. The impact of the organizational culture of the portfolio
had a significant impact on the application of electronic management. Finally, the quality
of management information systems contributed to increasing the level of organizational

culture within the portfolio.
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